When you have an attitude of intercultural openness, you are open to interacting with other
people who are culturally different from you. You begin to initiate and develop relationships with
other people who come from a different country, have a Passport from a country other than your
own, and often who speak a native language other than your own. Intercultural openness
eventually leads to the ability to suspend judgment when interacting with cultural differences.

For more information
contact:
Chuck Calahan
calahanc@purdue.edu

In this assignment you are to build a collage of “selfie” photos (self-portrait photo of self and
another person usually taken with a camera phone) of yourself with persons who are culturally
different from you, that you have been cross culturally open with, and initiated the opportunity to
begin to build a relationship and perhaps a friendship. The assignment is to identify culturally
different persons who come from a country different than you do, who have a Passport from a
country different than you do, and ideally who speak a native language different from your first
language. Sit down with one of these persons, perhaps sharing a meal or attending an event
together. During this time you will exchange answers to the following list of questions. Without
providing the name of the person or any identification, write the person’s responses in Word
document or other file. Take a picture of yourself with this other person and begin to place these
pictures together as a collage. You might consider using Popplet software to construct this
assignment. See http://popplet.com/
High (2)

Med (1)

Low (0)

“Selfie” Photos

4 or more photos

2 to 3 photos

1 photo

Questions

20 to 26 questions
answered; answers are
complete and clear

16 to 20 questions
answered; answers are
complete and clear

less than 16 questions are
answered; answers are
incomplete and/or not clear

Stephen R. Covey

1. Describe your family lineage or constellation …
parent(s), brothers, sisters, ages, birth order,
grandparents & etc.
2. What is one word you would use to describe yourself
as a child?
3. If you could change one thing about how you were
raised as a child, what would it be?
4. How do you recharge or recuperate your energy
at the end of a difficult day?
5. If you were to thank one person for helping you
become the person you are today, who would it be and
why?
6. When are you the happiest?
7. What one memory do you most treasure?
8. Fill in the blank: If you really knew me, you'd
know_____.

14. If you were to start a company from scratch, what
values would you build it on?
15. What would you most regret not having
accomplished by the end of your life?
16. What characteristic do you most admire in others?
17. What kind of impact do you believe you have on
people?
18. What super power would you like to have?
19. What would your "perfect" day consist of?
20. What's the most important lesson you've learned in
the last year?
21. How do you think your coworkers/peers see you?
22. If you ruled the world, what would you change on
Day 1?

9. What would you be doing if you weren't a student or
at your current job?

23. If you knew you only have one year left to live,
would you change anything about the way you are
living right now?

10. What more are you wanting as a student or in your
career right now?

24. What one thing about yourself do you want in your
elegy?

11. How do you react to stress?

25. What are you most afraid of, relating to failing?

12. What movie or novel character do you most identify
with?
13. What quality in yourself would you hate to see
emulated in others, especially children?

Adapted from 25 Revealing Questions That Build Better Work Relationships by Shelley Prevost

INTERCULTURAL KNOWLEDGE AND EFFECTIVENESS RUBRIC
Definition
A set of behaviors, attitudes, and policies that come together to enable systems, agencies, or professionals to work effectively in cross-cultural situations.
Proficient
Emerging
Developing
3
2
1
Knowledge
Articulates insights into own cultural rules
Recognizes new perspectives about own
Identifies own cultural rules and biases (e.g.
Cultural self- awareness
and biases (e.g. seeking complexity; aware
cultural rules and biases (e.g. not looking for with a strong preference for those rules
of how her/his experiences have shaped
sameness; comfortable with the
shared with own cultural group and seeks
these rules, and how to recognize and
complexities that new perspectives offer.)
the same in others.)
respond to cultural biases, resulting in a
shift in self-description.)
Knowledge
Demonstrates sophisticated understanding
Demonstrates adequate understanding of
Demonstrates partial understanding of the
Knowledge of cultural
of the complexity of elements important to
the complexity of elements important to
complexity of elements important to
worldview frameworks
members of another culture in relation to
members of another culture in relation to
members of another culture in relation to
its history, values, politics, communication
its history, values, politics, communication
its history, values, politics, communication
styles, economy, or beliefs and practices.
styles, economy, or beliefs and practices.
styles, economy, or beliefs and practices.
Skills
Interprets intercultural experience from the Recognizes intellectual and emotional
Identifies components of other cultural
Empathy
perspectives of own and more than one
dimensions of more than one worldview
perspectives but responds in all situations
worldview and demonstrates ability to act
and sometimes uses more than one
with own worldview.
in a supportive manner that recognizes the
worldview in interactions.
feelings of another cultural group.
Skills
Articulates a complex understanding of
Recognizes and participates in cultural
Identifies some cultural differences in verbal
Verbal and
cultural differences in verbal and nonverbal
differences in verbal and nonverbal
and nonverbal communication and is aware
nonverbal communication
communication (e.g., demonstrates
communication and begins to negotiate a
that misunderstandings can occur based on
understanding of the degree to which
shared understanding based on those
those differences but is still unable to
people use physical contact while
differences.
negotiate a shared understanding.
communicating in different cultures or use
direct/indirect and explicit/implicit
meanings) and is able to skillfully negotiate
a shared understanding based on those
differences.
Attitudes
Asks complex questions about other
Asks deeper questions about other cultures
Asks simple or surface questions about
Curiosity
cultures, seeks out and articulates answers
and seeks out answers to these questions.
other cultures.
to these questions that reflect multiple
cultural perspectives.

Attitudes
Openness

Initiates and develops interactions with
culturally different others. Suspends
judgment in valuing her/his interactions
with culturally different others.

Begins to initiate and develop interactions
with culturally different others. Begins to
suspend judgment in valuing her/his
interactions with culturally different others.

Expresses openness to most, if not all,
interactions with culturally different others.
Has difficulty suspending any judgment in
her/his interactions with culturally different
others, and is aware of own judgment and
expresses a willingness to change.


Adapted from AAC&U Core Value Rubrics

1. I welcome interactions with people who are culturally different from me.
2. I reserve judgment during interactions with people culturally different
from me.
3. I ask questions about other cultures different than my own.
4. I seek answers to questions about cultural differences.
5. I understand differences in forms of verbal communication in different
cultures.
6. I understand differences in forms of non-verbal communication in
different cultures.
7. I use a world view different from my own to interpret the views and
actions of persons from different cultures.
8. I act in a supportive way that recognizes the feelings of different cultural
groups.
9. I understand the importance of politics, history, beliefs, values economics
and communication styles to members of different cultural groups.
10. I differentiate the complex beliefs, values, communication styles,
customs, politics, history and economics among cultural groups.
11. I am aware of my own cultural rules and biases.
12. I can describe my personal cultural rules and biases.
13. I actively seek to improve my understanding of the complicated
differences among cultures.
14. I am aware of how my own experiences have shaped my personal rules
or biases about cultural differences.

1 not at all

2 low degree

3 somewhat low degree

4 somewhat high degree

5 high degree

6 very high degree This

I am not aware
of or do not
recognize this
behavior.

I am only aware of
and recognize this
behavior.

I cooperate or comply with this
behavior if required by others.

I recognize the value of and
prefer this behavior.

This behavior is
an important
priority to me.

behavior is natural to me, is
habitual to me, and embodies who
I am.

ATTITUDE:
OPENNESS
☐

☐
ATTITUDE:
OPENNESS
☐
☐
☐
ATTITUDE:
CURIOSITY
☐
☐
☐
ATTITUDE:
CURIOSITY
☐
☐
☐
SKILL:
☐ COMMUNICATION
☐
☐
SKILL:
☐ COMMUNICATION
☐
☐
SKILL:
☐ EMPATHY
☐
☐
SKILL:
☒ EMPATHY
☐
☐
KNOWLEDGE:
☐
☒WORLDVIEW☐
KNOWLEDGE:
☐
☐WORLDVIEW☐
KNOWLEDGE:
☐
☐SELF-AWARENESS
☐
KNOWLEDGE:
☐
☐SELF-AWARENESS
☐
KNOWLEDGE:
☐
☐SELF-AWARENESS
☐
KNOWLEDGE:
☐
☐SELF-AWARENESS
☐

Please answer the following additional questions:
What is your favorite color? Click here to add text
Which month of the year were you born? Click here to add text
What is your favorite food? Click here to add text
What is your favorite movie? Click here to add text

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

AS YOU BEGIN…
1. I welcome interactions with people who are culturally different from me.
2. I reserve judgment during interactions with people culturally different
from me.
3. I ask questions about other cultures different than my own.
4. I seek answers to questions about cultural differences.
5. I understand differences in forms of verbal communication in different
cultures.
6. I understand differences in forms of non-verbal communication in
different cultures.
7. I use a world view different from my own to interpret the views and
actions of persons from different cultures.
8. I act in a supportive way that recognizes the feelings of different cultural
groups.
9. I understand the importance of politics, history, beliefs, values economics
and communication styles to members of different cultural groups.
10. I differentiate the complex beliefs, values, communication styles,
customs, politics, history and economics among cultural groups.
11. I am aware of my own cultural rules and biases.
12. I can describe my personal cultural rules and biases.
13. I actively seek to improve my understanding of the complicated
differences among cultures.
14. I am aware of how my own experiences have shaped my personal rules
or biases about cultural differences.

1 not at all

2 low degree

3 somewhat low degree

4 somewhat high degree

5 high degree

6 very high degree This

I am not aware
of or do not
recognize this
behavior.

I am only aware of
and recognize this
behavior.

I cooperate or comply with this
behavior if required by others.

I recognize the value of and
prefer this behavior.

This behavior is
an important
priority to me.

behavior is natural to me, is
habitual to me, and embodies who
I am.

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

Select items from numbers 1 to 14 (from the previous page) that you believe are most relevant to you. In the three spaces below, list the top three, with the first item to be
most relevant to you in space one, the second item the next most relevant in space two, and the third most relevant item in space three. Write four concise sentences
explaining the following:
1.
2.
3.
4.

Describe the experience.
Interpret the experience: explain what the experience meant to you.
Evaluate the experience: appraise the quality, value or the importance of an expected experience (pre-survey) or an actual experience (post survey).
Provide a goal statement: what you will do next as a result of this trip, assignment, or experience statement.

First Relevance: Item #
1.
2.
3.
4.

Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.

Second Relevance: Item #
1.
2.
3.
4.

Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.

Third Relevance: Item #
1.
2.
3.
4.

Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.

Please answer the following additional questions:
What is your favorite color? Click here to add text
Which month of the year were you born? Click here to add text
What is your favorite food? Click here to add text
What is your favorite movie? Click here to add text

Where are you now?
1. I welcome interactions with people who are culturally different from me.
2. I reserve judgment during interactions with people culturally different
from me.
3. I ask questions about other cultures different than my own.
4. I seek answers to questions about cultural differences.
5. I understand differences in forms of verbal communication in different
cultures.
6. I understand differences in forms of non-verbal communication in
different cultures.
7. I use a world view different from my own to interpret the views and
actions of persons from different cultures.
8. I act in a supportive way that recognizes the feelings of different cultural
groups.
9. I understand the importance of politics, history, beliefs, values economics
and communication styles to members of different cultural groups.
10. I differentiate the complex beliefs, values, communication styles,
customs, politics, history and economics among cultural groups.
11. I am aware of my own cultural rules and biases.
12. I can describe my personal cultural rules and biases.
13. I actively seek to improve my understanding of the complicated
differences among cultures.
14. I am aware of how my own experiences have shaped my personal rules
or biases about cultural differences.

1 not at all

2 low degree

3 somewhat low degree

4 somewhat high degree

5 high degree

6 very high degree This

I am not aware
of or do not
recognize this
behavior.

I am only aware of
and recognize this
behavior.

I cooperate or comply with this
behavior if required by others.

I recognize the value of and
prefer this behavior.

This behavior is
an important
priority to me.

behavior is natural to me, is
habitual to me, and embodies who
I am.

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

Select items from numbers 1 to 14 (from the previous page) that you believe are most relevant to you. In the three spaces below, list the top three, with the first item to be
most relevant to you in space one, the second item the next most relevant in space two, and the third most relevant item in space three. Write four concise sentences
explaining the following:
1.
2.
3.
4.

Describe the experience.
Interpret the experience: explain what the experience meant to you.
Evaluate the experience: appraise the quality, value or the importance of an expected experience (pre-survey) or an actual experience (post survey).
Provide a goal statement: what you will do next as a result of this trip, assignment, or experience statement.

First Relevance: Item #
1.
2.
3.
4.

Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.

Second Relevance: Item #
1.
2.
3.
4.

Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.

Third Relevance: Item #
1.
2.
3.
4.

Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.

Please answer the following additional questions:
What is your favorite color? Click here to add text
Which month of the year were you born? Click here to add text
What is your favorite food? Click here to add text
What is your favorite movie? Click here to add text

REFLECTING BACK…
1. I welcome interactions with people who are culturally different from me.
2. I reserve judgment during interactions with people culturally different
from me.
3. I ask questions about other cultures different than my own.
4. I seek answers to questions about cultural differences.
5. I understand differences in forms of verbal communication in different
cultures.
6. I understand differences in forms of non-verbal communication in
different cultures.
7. I use a world view different from my own to interpret the views and
actions of persons from different cultures.
8. I act in a supportive way that recognizes the feelings of different cultural
groups.
9. I understand the importance of politics, history, beliefs, values economics
and communication styles to members of different cultural groups.
10. I differentiate the complex beliefs, values, communication styles,
customs, politics, history and economics among cultural groups.
11. I am aware of my own cultural rules and biases.
12. I can describe my personal cultural rules and biases.
13. I actively seek to improve my understanding of the complicated
differences among cultures.
14. I am aware of how my own experiences have shaped my personal rules
or biases about cultural differences.

1 not at all

2 low degree

3 somewhat low degree

4 somewhat high degree

5 high degree

6 very high degree This

I am not aware
of or do not
recognize this
behavior.

I am only aware of
and recognize this
behavior.

I cooperate or comply with this
behavior if required by others.

I recognize the value of and
prefer this behavior.

This behavior is
an important
priority to me.

behavior is natural to me, is
habitual to me, and embodies who
I am.

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐
☐

Select items from numbers 1 to 14 (from the previous page) that you believe are most relevant to you. In the three spaces below, list the top three, with the first item to be
most relevant to you in space one, the second item the next most relevant in space two, and the third most relevant item in space three. Write four concise sentences
explaining the following:
1.
2.
3.
4.

Describe the experience.
Interpret the experience: explain what the experience meant to you.
Evaluate the experience: appraise the quality, value or the importance of an expected experience (pre-survey) or an actual experience (post survey).
Provide a goal statement: what you will do next as a result of this trip, assignment, or experience statement.

First Relevance: Item #
1. Click here to enter text.
2. Click here to enter text.
3. Click here to enter text.
4. Click here to enter text.
Second Relevance: Item #
1. Click here to enter text.
2. Click here to enter text.
3. Click here to enter text.
4. Click here to enter text.
Third Relevance: Item #
1.
2.
3.
4.

Click here to enter text.
Click here to enter text.
Click here to enter text.
Click here to enter text.

Please answer the following additional questions:
What is your favorite color? Click here to add text
Which month of the year were you born? Click here to add text
What is your favorite food? Click here to add text
What is your favorite movie? Click here to add text

Bloom’s Affective Domain

Receiving

Responding

Valuing

Organizing

Internalizing

What is it?

Why care about it?

Why is it important?

How Important is it?
Describe the level of
importance to you.

Is it characteristic of
who I am?

“I learned it is
what?” What was
learned?

“I learned it when?”
When was it
learned?

“I learned it matters
because ….” Why
does it matter?

“As a result, I will do
this ….” “My
resulting behaviors
are ….”
Natural and habitual

Aware and recognize Cooperative and
compliant

Value and prefer

“As a result, I will do
this ….” “My
resulting behaviors
are ….”
Important priority

Open to the
experience

Cultivates the
experience as
valuable

Manages and
prioritizes the value
of the experience

Uses the experience
in personal
development

Accepts the
experience as
worthwhile

Organizes the
experience into a
hierarchy of
importance
Integrates
involvement into
behavior

Integrates into
philosophies and life
views

Engaged in the
experience

Willing to experience Willing and
compliant …
responsive to the
experience
Willing to listen
Volunteers
involvement

Maintains
involvement

Committed to
involvement

ATTITUDES, SKILLS & KNOWLEDGE SHORT SCALE (ASKS2 & ASKS2+) VERSION 2

OVERVIEW
• Open access formative
assessment tool for
constructs of intercultural
knowledge and competence
• Quantitative (ASKS2) and
Qualitative data (ASKS2+)
• Blooms Affective Domain
6-point Likert type scale
• Promotes program
evaluation, assessment of
student intercultural
outcomes and facilitates
student reflection
• Reliability Cronbach Alpha
.94 single administration

FRAMEWORK

METHODOLOGY

• AAC&U VALUE Rubric for Intercultural
Knowledge & Competence

•
•

ATTITUDES

SKILLS

KNOWLEDGE

• OPENNESS
• CURIOSITY

•

• EMPATHY
• VERBAL & NON-VERBAL
COMMUNICATION

PRE: Beginning of the intercultural
experience (AS YOU BEGIN)
IN-RETROSPECT: Reflection on the
beginning of the experience (BACK TO
THE BEGINNING)
POST: Reflection at the end of the
experience (WHERE ARE YOU NOW?)

APPLICATIONS
• Study Abroad, on-campus
intercultural development programs,
course development and outcomes
assessment

• CULTURAL SELF AWARENESS
• CULTURAL WORLD VIEW
& FRAMEWORK

CONTACT INFORMATION
•

Charles A. Calahan, Ph.D.
calahanc@purdue.edu Assistant Director of
Global Learning Faculty and Student
Development Program

•

Horane Holgate hholgate@purdue.edu
Graduate Research Assistant for Global Learning
Faculty and Student Development Program

http://bit.ly/2yl6VfT

INTERCULTURAL KNOWLEDGE AND COMPETENCE VALUE RUBRIC
for more information, please contact value@aacu.org

The VALUE rubrics were developed by teams of faculty experts representing colleges and universities across the United States through a process that examined many existing campus rubrics and related
documents for each learning outcome and incorporated additional feedback from faculty. The rubrics articulate fundamental criteria for each learning outcome, with performance descriptors demonstrating
progressively more sophisticated levels of attainment. The rubrics are intended for institutional-level use in evaluating and discussing student learning, not for grading. The core expectations articulated in all 15
of the VALUE rubrics can and should be translated into the language of individual campuses, disciplines, and even courses. The utility of the VALUE rubrics is to position learning at all undergraduate levels
within a basic framework of expectations such that evidence of learning can by shared nationally through a common dialog and understanding of student success.
Definition
Intercultural Knowledge and Competence is "a set of cognitive, affective, and behavioral skills and characteristics that support effective and appropriate interaction in a variety of cultural contexts.”
(Bennett, J. M. 2008. Transformative training: Designing programs for culture learning. In Contemporary leadership and intercultural competence: Understanding and utilizing cultural diversity to build successful organizations, ed.
M. A. Moodian, 95-110. Thousand Oaks, CA: Sage.)
Framing Language
The call to integrate intercultural knowledge and competence into the heart of education is an imperative born of seeing ourselves as members of a world community, knowing that we share the future
with others. Beyond mere exposure to culturally different others, the campus community requires the capacity to: meaningfully engage those others, place social justice in historical and political context, and put
culture at the core of transformative learning. The intercultural knowledge and competence rubric suggests a systematic way to measure our capacity to identify our own cultural patterns, compare and contrast
them with others, and adapt empathically and flexibly to unfamiliar ways of being.
The levels of this rubric are informed in part by M. Bennett's Developmental Model of Intercultural Sensitivity (Bennett, M.J. 1993. Towards ethnorelativism: A developmental model of intercultural
sensitity. In Education for the intercultural experience, ed. R. M. Paige, 22-71. Yarmouth, ME: Intercultural Press). In addition, the criteria in this rubric are informed in part by D.K. Deardorff's intercultural
framework which is the first research-based consensus model of intercultural competence (Deardorff, D.K. 2006. The identification and assessment of intercultural competence as a student outcome of
internationalization. Journal of Studies in International Education 10(3): 241-266). It is also important to understand that intercultural knowledge and competence is more complex than what is reflected in this
rubric. This rubric identifies six of the key components of intercultural knowledge and competence, but there are other components as identified in the Deardorff model and in other research.
Glossary
The definitions that follow were developed to clarify terms and concepts used in this rubric only.
• Culture: All knowledge and values shared by a group.
• Cultural rules and biases: Boundaries within which an individual operates in order to feel a sense of belonging to a society or group, based on the values shared by that society or group.
• Empathy: "Empathy is the imaginary participation in another person’s experience, including emotional and intellectual dimensions, by imagining his or her perspective (not by assuming the person’s
position)". Bennett, J. 1998. Transition shock: Putting culture shock in perspective. In Basic concepts of intercultural communication, ed. M. Bennett, 215-224. Yarmouth, ME: Intercultural Press.
• Intercultural experience: The experience of an interaction with an individual or groups of people whose culture is different from your own.
• Intercultural/ cultural differences: The differences in rules, behaviors, communication and biases, based on cultural values that are different from one's own culture.
• Suspends judgment in valuing their interactions with culturally different others: Postpones assessment or evaluation (positive or negative) of interactions with people culturally different from one self.
Disconnecting from the process of automatic judgment and taking time to reflect on possibly multiple meanings.
• Worldview: Worldview is the cognitive and affective lens through which people construe their experiences and make sense of the world around them.

INTERCULTURAL KNOWLEDGE AND COMPETENCE VALUE RUBRIC
for more information, please contact value@aacu.org

Definition
Intercultural Knowledge and Competence is "a set of cognitive, affective, and behavioral skills and characteristics that support effective and appropriate interaction in a variety of cultural contexts.” (Bennett, J. M. 2008. Transformative training: Designing
programs for culture learning. In Contemporary leadership and intercultural competence: Understanding and utilizing cultural diversity to build successful organizations, ed. M. A. Moodian, 95-110. Thousand Oaks, CA: Sage.)
Evaluators are encouraged to assign a zero to any work sample or collection of work that does not meet benchmark (cell one) level performance.
Capstone
4

3

Milestones

2

Benchmark
1

Knowledge
Cultural self- awareness

Articulates insights into own cultural rules and
biases (e.g. seeking complexity; aware of how
her/ his experiences have shaped these rules, and
how to recognize and respond to cultural biases,
resulting in a shift in self-description.)

Recognizes new perspectives about own cultural
rules and biases (e.g. not looking for sameness;
comfortable with the complexities that new
perspectives offer.)

Identifies own cultural rules and biases (e.g. with a
strong preference for those rules shared with own
cultural group and seeks the same in others.)

Shows minimal awareness of own cultural rules and
biases (even those shared with own cultural
group(s)) (e.g. uncomfortable with identifying
possible cultural differences with others.)

Knowledge
Knowledge of cultural worldview frameworks

Demonstrates sophisticated understanding of the
complexity of elements important to members of
another culture in relation to its history, values,
politics, communication styles, economy, or beliefs
and practices.

Demonstrates adequate understanding of the
complexity of elements important to members of
another culture in relation to its history, values,
politics, communication styles, economy, or beliefs
and practices.

Demonstrates partial understanding of the
complexity of elements important to members of
another culture in relation to its history, values,
politics, communication styles, economy, or beliefs
and practices.

Demonstrates surface understanding of the
complexity of elements important to members of
another culture in relation to its history, values,
politics, communication styles, economy, or beliefs
and practices.

Skills
Empathy

Interprets intercultural experience from the
perspectives of own and more than one worldview
and demonstrates ability to act in a supportive
manner that recognizes the feelings of another
cultural group.

Recognizes intellectual and emotional dimensions
of more than one worldview and sometimes uses
more than one worldview in interactions.

Identifies components of other cultural
Views the experience of others but does so through
perspectives but responds in all situations with own own cultural worldview.
worldview.

Skills
Verbal and nonverbal communication

Articulates a complex understanding of cultural
differences in verbal and nonverbal communication
(e.g., demonstrates understanding of the degree to
which people use physical contact while
communicating in different cultures or use
direct/ indirect and explicit/ implicit meanings) and
is able to skillfully negotiate a shared understanding
based on those differences.

Recognizes and participates in cultural differences
in verbal and nonverbal communication and begins
to negotiate a shared understanding based on those
differences.

Identifies some cultural differences in verbal and
nonverbal communication and is aware that
misunderstandings can occur based on those
differences but is still unable to negotiate a shared
understanding.

Has a minimal level of understanding of cultural
differences in verbal and nonverbal communication;
is unable to negotiate a shared understanding.

Attitudes
Curiosity

Asks complex questions about other cultures, seeks Asks deeper questions about other cultures and
out and articulates answers to these questions that seeks out answers to these questions.
reflect multiple cultural perspectives.

Asks simple or surface questions about other
cultures.

States minimal interest in learning more about other
cultures.

Attitudes
Openness

Initiates and develops interactions with culturally
Begins to initiate and develop interactions with
different others. Suspends judgment in valuing
culturally different others. Begins to suspend
her/ his interactions with culturally different others. judgment in valuing her/ his interactions with
culturally different others.

Expresses openness to most, if not all, interactions
with culturally different others. Has difficulty
suspending any judgment in her/ his interactions
with culturally different others, and is aware of own
judgment and expresses a willingness to change.

Receptive to interacting with culturally different
others. Has difficulty suspending any judgment in
her/ his interactions with culturally different others,
but is unaware of own judgment.

