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Assessment is often seen as an onerous task, even by those committed to its purpose. While
limited faculty participation, competing accreditation standards, and such issues are often
recognized as the causes for the difficulties assessed with managing assessment, the
administration of the large amounts of data generated through the assessment process has
rarely been the focus of attention. Assessment is rightly described as a data‐informed process;
each assessment cycle, even for a single program, can generate large amounts of data. This
presentation will describe how can the principles of data management help inform the
assessment process and help ensure that the data are collected and maintained efficiently and
presented effectively to meet the needs of an educational program or institution.
Data from assessment processes should drive improvement activities and help to identify the
changes needed in the program. The presentation of summary reports of data in a timely
manner in formats necessary for different groups will also garner support for the assessment
process. However, we often see the reporting cycles lagging behind the data collection cycles,
creating a disconnect between the two steps and leading to a perception of a lack of purpose
among the faculty. Further, different groups, including different accreditation agencies, may
require information to be presented in different formats; much of the time spent on
assessment thus ends up being spent on data collection and sorting tasks, rather than data
discovery and interpretation.
The goal of data management [1] is to coordinate data flow among individuals, systems, and
organizations to achieve the goals set by the organizational leadership. Just as data
management staff in business organizations develop protocols for data access and sharing so
that data can be leveraged to create value for the different stakeholders, assessment staff in
higher education institutions must develop guidelines and templates to ensure timely
distribution of data. Since the data that are collected from course‐embedded assessments are
often in a form that cannot be readily provided to faculty, guidelines and conventions must be
developed for the data collection and storage process as well.
This presentation will demonstrate how the principles of data management were used to
improve the data collection and management process at a business school. Examples of the
methods used for data management at the school will be included in the presentation. Not only
has the improved data managed process provided time savings and efficiency in the use of
resources, it has also helped to provide timely information to the faculty and administrators –
gaining additional support for the assessment process.
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