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Develop Your Cultural Intelligence
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Goggle
FutureLearn Develop Your Cultural
Intelligence
FutureLearn Improve Your Intercultural
Competence
FutureLearn Understanding Diversity
and Inclusion

Improve Your Intercultural
Competence
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Improve Your Intercultural Competence
What topics will you cover?
1. Basics of intercultural competency
2. Importance of intercultural competency
3. Openness and cultural diversity
4. Curiosity and intercultural relationships
5. Self‐awareness and behavior with cultural differences
6. Worldview frameworks and different cultural
backgrounds
7. Cultural differences in non‐verbal communication
8. Skills of verbal and non‐verbal communication in diverse
contexts
9. Intercultural empathy

Understanding Diversity and
Inclusion
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Understanding Diversity and Inclusion
What topics will you cover?
1. Phases of diversity dexterity
2. Attitudes, skills, and knowledge supporting
diversity
3. Unconscious biases
4. Ethnocentric and ethno‐relative mindsets
5. Elements of diversity and inclusion

Develop Your Cultural Intelligence
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Develop Your Cultural Intelligence
What topics will you cover?
1. Cultural value orientations or dimensions
2. Interest, drive, and motivation to adapt interculturally
3. How cultures are similar and different including
cultural values
4. Awareness and ability to plan in light of one’s cultural
understanding
5. Adaptability when relating and working interculturally
6. Personal cultural intelligence development plan

TedX on MOOCs and Digital
Textbooks
https://www.ted.com/talks/anant_agarwal_why_ma
ssively_open_online_courses_still_matter?language=
en
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TedX on MOOCs and Online
Learning
https://www.ted.com/talks/daphne_koller_what_we
_re_learning_from_online_education#t‐1068
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Understanding Diversity and
Inclusion
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Diversity & Inclusion MOOC and the
Intercultural Development Inventory
Table 2. Developmental Orientations Using Independent-Samples t-test for Equality of Means
Control Group
____________

Treatment Group
_____________

M

M

SD

SD

t-test

__________________________________________________________________________________________
Pretest

92.6

13.7

91.3

15.1

ns

Post Test

94.3

18.7

101.2

17.6

-2.07*

__________________________________________________________________________________________
* p < .05

Sample MOOC Steps
(See handouts)
• Intercultural Competence: Step 2.7 Openness
• Cultural Intelligence: Step 3.14 Socio‐Linguistic
• Diversity & Inclusion Step: 1.4 Uncomfortable
Diversity
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What Learners Say
Week 3 ‐and the whole course has been fantastic. Initially I
had assumed that this course would take a less personal
approach and so this level of self‐examination was a surprise
to me. However it was very illuminating, and after having
completed the course I can completely see why it was
structured in this way.
Learning about implicit bias, perception, frameworks,
interpretation, and evaluation; as well as brushing up on
stereotypes where all very worthwhile. I also found the
frameworks of identifying stages of understanding diversity
which lead to the later exploration of diversity dexterity; really
helpful.
I hope to apply my learning to my everyday interactions and
continuing to improve my communication style and diversity
and cross‐cultural knowledge.
Thank you so much for providing this course!

What Learners Say
Up until a few months ago I was familiar with EQ but had
never heard of CQ. I was immediately intrigued and interested
in learning more. This course has helped me get a
foundational understanding of CQ and how understanding it
can be beneficial in every aspect of our day‐to‐day lives, both
personally and professionally. The global implications are
endless. We live in a culturally diverse society and those of us
who understand and embrace that are going to be much more
capable and building bridges and designing strategies that
benefit the masses.
The 4 primary CQ Capabilities and the Cultural Value
Orientations are the building blocks I need to become more
familiar with them and how they impact our interactions.
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What Learners Say
I have learnt that there is a much greater breadth to cultural
intelligence and cultural understanding than I was previously
aware of. It's more than just 'being a nice person' and reading
travel guides when you go to another country. This relates to
my real world because I often encounter people from other
cultures in my work. I will now be more aware of my verbal
and non‐verbal behaviors, and hopefully will be more
respectful to people with diverse backgrounds.

Proposed Future MOOC Schedule
Develop Your Cultural Intelligence:
September 2, 2019 (just completed), January 13, March 30, June 15,
August 31, & November 16, 2020
Improve Your Intercultural Competence:
November 18, 2019, February 3, April 13, June 22, August 31, &
November 9, 2020
Understanding Diversity and Inclusion:
October 21, 2019, January 13, March 16, May 18, July 20, &
September 21, November 23, 2020
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Thank You!
calahanc@purdue.edu
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