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AUGSBURG UNIVERSITY’S INSTITUTIONAL  
STUDENT LEARNING OUTCOMES 

 
The University’s mission statement offers a series of  educational values : 
 

Augsburg University educates students to be informed citizens, thoughtful stewards, critical thinkers, 
and responsible leaders. The Augsburg experience is supported by an engaged community that is 
committed to intentional diversity in its life and work. An Augsburg education is defined by 
excellence in the liberal arts and professional studies, guided by the faith and values of the Lutheran 
Church, and shaped by its urban and global settings. 
 

As part of this mission, Augsburg’s faculty have identified a set of outcomes for student learning: 
 

These areas reflect our shared commitment to offering a vibrant liberal arts education in tandem with 
career preparation and vocational discovery. We expect students to achieve these outcomes 
cumulatively, through the completion of the core curriculum, majors / minors, electives and 
co-curricular experiences. 
 
As Informed Citizens, students are learning to … 
 

● engage their communities and demonstrate a sense of agency to create change in ethical and 
informed ways.  

● explain diverse positions and collaborate effectively across social, cultural and geographic 
differences in local and global contexts.  

 

As Thoughtful Stewards, students are learning to … 
 

● critically engage their own beliefs and articulate their gifts and goals for meaningful life and 
work in a pluralistic context.  

● identify the broad foundations for sustainable living and apply them in demonstrable ways.  
 

As Critical Thinkers, students are learning to … 
 

● use appropriate methods to gather and analyze evidence, identify underlying assumptions, 
and evaluate competing claims. 

● construct coherent, polished and persuasive arguments, narratives and explications in 
written, oral and other formats. 

 

As Responsible Leaders, students are learning to … 
 

● employ the fundamental principles of quantitative literacy to arrive at thoughtful judgments. 
● articulate and solve problems in creative, analytical, and integrative ways. 

 
 
 
 
 
 

(Approved by the Faculty in December 2014) 
Retrieved from: https://www.augsburg.edu/academics/undergraduate-student-learning-outcomes/ 

   

https://www.augsburg.edu/academics/undergraduate-student-learning-outcomes/
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LEARNING OUTCOME DESIGN HANDOUT FOR FACULTY SESSIONS 
BEST PRACTICES FOR WRITING OUTCOMES 

 

A learning outcome describes what instructors want students to be able to do by the end of the 
instruction. We can have learning objectives for a particular activity, an entire class period, a unit, an 
entire course, or, in this case, a general education curriculum. 
 
Regardless of what the outcomes are for, 
there are two key components of a 
learning outcome should include: 
 

● An action verb that describes the 
concrete behavior to be done. The 
action verbs are often tied to 
Bloom’s taxonomy and reflect the 
level of learning desired. 
 

● The specific, measurable behavior 
desired.  This behavior usually 
refers to knowledge students are 
expected to attain. In determining 
measurability, think about 
assessment—how can you 
evaluate their ability to master 
the behavior you desire? For 
example, a measurable outcome 
might be to “develop a learning 
outcome for a general education 
curriculum.” 

 

GOOD OUTCOMES SHOULD: 
✔ Be simple and straightforward 

o Outcomes are more manageable when they have a single verb that indicates the 
expected level of mastery in the GenEd curriculum according to Bloom’s Taxonomy  

o They should avoid “and” statements and multiple descriptors that complicate the 
outcome.  “And” statements of any sort require that all components are present.  “Or” 
statements can give greater flexibility. 

✔ Be broad enough to accommodate a wide variety of disciplines and student work but be 
specific enough that they are meaningful.  

✔ Be measurable—it should be clear what criteria would meet or not meet the stated outcome 
✔ Be discrete—there should be no overlap among the domains 
✔ Be flexible enough to adapt to curricular changes while keeping the educational goal in mind 

 

FEATURES OF A QUALITY, ASSESSABLE ASSIGNMENT 
 
To determine whether outcomes have been met, we need to look at the assignments students have completed. 
There’s no need to create anything new--any kind of assignment can work (exams, quizzes, essays, homework, 
problem sets, recorded speeches/presentations…). However, quality, assessable assignments demonstrate a 
clear connection between the outcome and what the students were asked to include. For example, for the 
proposed General Education Learning Outcome “Apply mathematical concepts to understand and solve 
problems,” student work would need to show (a) an application of mathematical concepts in (b) problem-solving 
contexts.  
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GENERAL EDUCATION LEARNING OUTCOMES AND MAPPING  

Domain 
Domain 

Description 
Subdomain Subdomain Description iSLO 

Integrative 
Learning 

Evaluate or 
design 

solutions based 
on knowledge, 

skills, and 
values from 

multiple 
disciplines 

Critical Thinking 
Critically evaluate information in 

order to reach a reasoned 
judgment. 

Critical 
Thinkers 

Interdisciplinary 
Perspectives 

Synthesize knowledge from 
multiple perspectives to form 

reasoned conclusions 

Critical 
Thinkers, 

Responsible 
Leaders 

Breadth of 
Knowledge 

Encounter knowledge from a 
range of disciplines 

Informed 
Citizens 

Communication 

Demonstrate 
effective 

expression of 
ideas. 

Writing 
Develop the skills to convey 

information in written formats. 
Critical 

Thinkers 

Languages & 
Cross-Cultural Studies 

Develop a functional proficiency 
in a language that is not one's 

own. 

Critical 
Thinkers, 
Informed 
Citizens 

Oral 
Develop the ability to present 

information verbally in front of 
an audience. 

Critical 
Thinkers, 

Responsible 
Leaders, 
Informed 
Citizens 

Quantitative 
Reasoning 

Apply 
mathematical 
concepts to 

understand and 
solve problems. 

Quantitative 
Reasoning 

Understand numerical and 
mathematical principles to solve 

real-world problems 

Responsible 
Leaders, 
Critical 

Thinkers 

Values 

Appraise one’s 
own beliefs in 

relation to 
other value 

systems. 

Vocation 
Evaluate what vocation means 
for oneself and one’s future. 

Informed 
Citizens, 

Responsible 
Leaders 

Wellness 
Apply knowledge related to 

individual, group, and/or 
environmental health. 

Thoughtful 
Stewards, 

Responsible 
Leaders 

Community 
Engagement 

Engage with people in local to 
global communities. 

Informed 
Citizens 

 


