
Assessment and Scholarly Research: 
Ships Passing in the Night?

Marjorie Dorimé-Williams, Ph.D

Department of Educational Leadership & Policy Analysis

University of Missouri-Columbia

dorimewilliamsm@missouri.edu

Cindy Cogswell, Ph.D.

Division of Student Affairs

Ohio University

cogswell@ohio.edu

Gianina Baker, Ph.D.

National Institute for Learning Outcomes Assessment

University of Illinois Urbana-Champaign

baker44@illinois.edu



Let’s connect

• If you’re taking notes, we invite you to collaborate with us 
and other participants by using this shared notes google 
document. 

• Use the “Chat” feature if you want to ask immediate 
questions to the panelists.

• Get ready to poll! 
Go to: PollEv.com/niloaniloa538 OR Text NILOANILOA538 to 
37607 to join

https://docs.google.com/document/d/1-ey5y5-yPjf1CX0GtdGd-2ZEgrNHcDQiaUXKX4baCfI/edit


Session Outcomes

Participants will be able to:

• Discuss sources of and approaches to scholarly research on assessment

• Articulate varied focuses of assessment research

• Discuss gaps between assessment research and the practice of 

assessment

• Describe how their own assessment practice aligns with assessment 

research



Session Agenda

• Introductions
• Research Study Overview
• Findings on Assessment 

Scholarship
• Discussion of Assessment 

& Student Learning
• Implications for 

Stakeholders



Let’s Get to Know Each Other



Marjorie Dorime-Williams, Ph.D.
Dr. Marjorie Dorimé-Williams is an Assistant Professor in the 
Department of Educational Leadership & Policy Analysis in 
the College of Education at the University of Missouri. 

Her research focuses on assessment, evaluation, and 
institutional effectiveness in postsecondary education, 
particularly as it relates to access, persistence, and 
retention of historically marginalized students, faculty, and 
staff. Specifically, Dr. Dorime-Williams’ work examines the 
role of assessment and evaluation in improving student 
learning environments, as well as the impact of 
marginalized students’ identities on engagement, learning, 
and other educational outcomes. At the macro level, her 
work explores how assessment can support institutional 
effectiveness and encourage outcomes that are more 
equitable for marginalized students in higher education.



Cindy Cogswell, Ph.D.
Dr. Cindy Cogswell is the Director of Strategic Planning 
and Assessment at Ohio University and an adjunct 
instructor in the College Student Personnel Program on 
campus. 

Her work focuses on strengthening student affairs efforts 
to measure and demonstrate impact. Cindy has delivered 
over 40 peer reviewed sessions in four countries, on an 
array of topics in higher education. Through her work and 
research, she aims to enrich the national dialogue about 
student learning, engagement, and institutional change 
in higher education. She is interested in understanding 
how institutions use the process of assessment to improve 
student learning; the relationship between institutions 
and accreditors; and supporting institutional 
improvement through regional accreditation.



Gianina Baker, Ph.D.
Dr. Gianina Baker, is the Assistant Director at the National 
Institute for Learning Outcomes Assessment (NILOA). 

She researches, writes, and presents on all topics related 
to the assessment of student learning outcomes on 
college and university campuses. She holds a Ph.D. in 
Educational Organization & Leadership with a Higher 
Education concentration from the University of Illinois, a 
M.A. in Human Development Counseling from Saint Louis 
University, and a B.A. in Psychology from Illinois 
Wesleyan University. She is interested in student learning 
outcomes assessment at Minority Serving Institutions, 
access and equity issues for underrepresented 
administrators and students, assessment in athletics, and 
higher education policy.







Why this session?

We approach our work in assessment through different lens and for 
numerous reasons.

With this in mind, please share what brought you to this session 
today in our shared notes google document.

https://docs.google.com/document/d/1-ey5y5-yPjf1CX0GtdGd-2ZEgrNHcDQiaUXKX4baCfI/edit?usp=sharing


Five Faces of Assessment: An Exploration of 
Student Learning in Assessment Research

A review of our research study





Study Overview

• Assessment writing tends to focus on “how-to” implementation of assessment 
practices within a classroom or programmatic context. 

• While individual case studies and practical manuals offer valuable contributions 
for implementation, a significant disconnect remains between scholars, 
educators, and other practitioners about what assessment is and how it should 
function in postsecondary education contexts. 

• We saw a need for clarifying assessment definitions, theories, and practices 
that positively impact student outcomes. To this end, we performed a content 
analysis of scholarly literature on assessment to explicitly connect assessment, 
evaluation, and student learning.



Research Questions

Specifically, we examine how 
academic research on assessment 
discusses, analyzes, and evaluates 
student learning and student 
success.

• What is the current dialogue on 
assessment in scholarly 
assessment-focused journals?

• What are the gaps in the 
research on assessment as it 
relates to student learning and 
success?



Framework: Student-
centered Assessment
• Seeks to advocate for processes that attend to 

students’ needs and not just the needs of institutions—

which are not always aligned.

• Concentrates on issues of pedagogy, curriculum, and 

student success and program improvement.

• Focuses more on students’ learning and collect data 

and information that can have a direct impact on this 

rather than assessment practices that perpetuate a 

status quo that prioritizes institutions over students.



Methods & Analysis

Content analysis of scholarly assessment articles from top-tier assessment 

and postsecondary education journals from 2005 to the present.

• Articles on assessment within postsecondary U.S. context institutions

• Established summaries of the articles in each journal that fit the criteria

• Established coding categories independently then as a group

• Individually and collectively revised categories based on each set of articles 

• Took steps to improve validity and reliability through triangulation 



Findings

Five thematic domains emerged from our analysis:

• Assessment for measurement

• Assessment for policy

• Assessment for improvement

• Assessment for equity

• Assessment for change management





Practical Connections 

Please type your answers in the shared notes google 

document. 

• What relationships do you see between our findings 

about assessment research and your own work?

• What does (or what can) student-centered assessment 

look like within your work or at your institution?

https://docs.google.com/document/d/1-ey5y5-yPjf1CX0GtdGd-2ZEgrNHcDQiaUXKX4baCfI/edit?usp=sharing


Discussion





Gaps in 
Research: 

Focusing on 
Student 

Learning

Assessment is more than just measurement

Intentionality in assessment policy

Focus on outcome improvement

Promoting equity in postsecondary education

Change management, assessment, and 
institutional culture

Prioritize students as learners



Implications

• Scholars

• Practitioners

• Faculty

• Students



What comes next?

• What can we, the researchers, do from here?

• What do we, as participants in this section, do next?

• What comes next for the field of assessment?
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