
Using Technologies, Surveys and E-portfolios as   

High Impact Practices at the Program Level

Middle Tennessee State University

Dr. Mike Boyle, Moderator

Carol Swayze, EXL Program Director

Dr. Janet McCormick, Master of Arts in Liberal Arts Program Director

Dr. Pam Morris, Master of Professional Studies Program Director

Odie Blackmon, Professional Songwriting Program Director



Welcome to our session!

We are glad you are here!!

• Please feel free to use the “chat” option which will be monitored by the 

panel throughout the presentation.

• Please post your questions using the “Q and A” option which will be 

addressed by the panel at the end of the presentation.

• We will be using concrete examples from MTSU.  We have provided 

relevant handouts on the conference Website.

• We welcome follow up emails (our addresses are found on the last slide).



Carol Swayze

Experiential Learning Director

EXL Scholars Program



Experiential Learning Scholars Program





Types of EXL Courses

• Applied learning
• Service-learning

• Co-op/Internship
• Creative activity          
• Laboratory courses
• Study abroad         
• Teacher education  



Spring 
2006 2006-2007 2017-2018 2018-2019

Number of 
Students 250 1,727 12,493 13,091

EXL Sections 
Offered 12 122 733 819

Number of Faculty 
Members 8 54 335 347

EXL Program Participation Rates

* Graduation Rate = 86% 



EXL Student Learning Outcomes

Students will:

1. Develop an experience-based knowledge of their disciplines 
and demonstrate the ability to apply theories and concepts 
to practical problems. 

2. Engage in systematic reflection and demonstrate the ability 
to critically examine their experiences and to create 
connections between those experiences and disciplinary 
knowledge.



Additional EXL Student 

Learning Outcomes

Students will: 

•Make contributions to their communities and learn the value of making these 
contributions (good citizenship); students will develop as individuals including 
understanding the needs of others, learning cultural awareness, and 
appreciating the differences in others.

•Develop and demonstrate managerial skills including planning, organizing, 
problem solving, and communicating.

•Develop and demonstrate leadership skills including interpersonal skills, ability 
to direct others, and teamwork.

•Develop and demonstrate research skills that will help them be successful in 
graduate programs.



EXL Scholar Requirements

• Complete a minimum of 16 hours of EXL designated 
coursework

• Complete an EXL activity outside the university 

• Complete an MTSU service component 

• Complete EXL capstone e-portfolio (EXL 4000 – 1 cr. hr. 
course)



EXL Scholar 

Graduation Distinction

• Cords for graduation

• Certificate for framing

• Stand for special recognition at commencement

• EXL Scholar notation on transcript

– EXPERIENTIAL LEARNING (EXL) SCHOLAR: Completed 
hands-on learning courses and designated volunteer 
activities required for the EXL Scholars Program.



• Capstone ePortfolio

• End of Program Student Survey

EXL End of Program Assessment





EXL Scholar ePortfolio Rubric



























STUDENT REFLECTIONS

“These courses have changed my life in so many  ways.  I 
feel open minded and I understand what it means to 
reach out….
I am beyond grateful that I chose to take these courses 
and I encourage students to take them because it was 
beyond worth it.”  

--A. W. 



STUDENT REFLECTION 

I had multiple volunteer experiences, internships, and detailed 
group activities that have helped me to grow as a student, a 
professional and as a human being.

This experience is invaluable in so many ways.  I already have a 
position with an international Fortune 500 company.  When I 
interviewed, I was able to talk about my EXL experiences which 
impressed my interviewers.  It is one thing to get a degree, but 
EXL has given me the actual tools I need to do jobs well and 
communicate with my coworkers and managers in a way that 
makes me a professional. –Samantha C.





EXL Benefits for Students

• Apply theories to practice

• Gain professional work 
experience

• Network with career 
professionals

• Increase self-confidence

• Prepare for graduate school

EXPERIENCE MAY LEAD TO A JOB OFFER!



Dr. Janet McCormick

Master of Arts in Liberal Arts

Program Director



https://mtsu.edu/programs/liberal-arts-ma/index.php

MTSU’s Master of Arts in Liberal Arts is an innovative program allowing students to 

earn a graduate degree through a course of study built around the subjects that 

they find most interesting and captivating. Anyone holding a bachelor’s degree 

can pursue long-held or new passions through a personally customized program 

developed around individual interests. Lifelong learners, professionals, students 

returning to school after a break, and recent graduates can find flexibility to fit 

their educational needs through this unique master’s program. Students attend 

engaging courses and have opportunities to participate in projects in the region or 

even enroll in education-abroad courses around the world. Top-quality professors 

bring varying research and teaching interests to the classroom through inspiring 

instruction. The M.A. in Liberal Arts allows students to refine skills, expand horizons, 

learn for the joy of it, and obtain the graduate degree they have always wanted.





MALA 6000 - Foundations of Liberal Arts I

3credit hours

A study of the traditional disciplines belonging to the liberal arts 

found in the departments of Art and Design, Communication 

Studies, English, History, and World Languages, Literatures, and 

Cultures. Focuses on the foundations and development of these 

disciplines with particular emphasis on content, research methods, 

literature search, and analysis.

MALA 6010 - Foundations of Liberal Arts II

3credit hours

A study of the traditional disciplines belonging to the liberal arts and 

found in the departments of Global Studies and Human Geography, 

Philosophy and Religious Studies, Political Science and 

International Relations, Theatre and Dance, and Sociology and 

Anthropology and the School of Music. Focuses on the foundations 

and development of these disciplines with particular emphasis on 

content, research methods, literature search, and analysis.



MALA 6030 - Topics in Culture and Ideas

3credit hours

Focuses on the traditions of the humanities as reflected in literature and 

languages, art and music, historical and philosophical questions, and 

religious thought.

MALA 6040 - Topics in Society and People

3credit hours

Focuses on the structural and political entities in societies of the past and 

present. Reflects people's efforts at making connections, resolving conflict, 

and creating identity.

MALA 6050 - Topics in Science and Reason

3credit hours

Focuses on the contributions of the sciences to liberal arts through 

interdisciplinary study and changes in ways of thinking about ourselves and 

the world around us.



Guided Electives

12 credit hours

Each student is required to take 12 hours of “guided electives” as approved by 

the program director. (Student may take up to 9 credit hours of guided electives 

at the 5000 level and up to 6 credit hours may be from outside the College of 

Liberal Arts.)

Thesis

1-6 credit hours

Depending on research needs.

OR Capstone Project

3 credit hours

An original project guided by a faculty committee of 3.



ePortfolio

All MALA students are expected to complete an ePortfolio 

showcasing their learning throughout the program.  Using the 

ePortfolio tab in d2l, students will provide a biography, a photo, 

samples of their work from various MALA program courses as 

well as reflections on connections made academically, 

professionally and personally.  Advice on how to create a 

dynamic portfolio can be found here: 

https://library.mtsu.edu/c.php?g=730847&p=5220279

As an example, you can check out MALA alum Emily Baldwin-

Cooley’s ePortfolio here:

https://mtsu.digication.com/emily-baldwin-mala/add-
navigation-pages-here

https://library.mtsu.edu/c.php?g=730847&p=5220279
https://mtsu.digication.com/emily-baldwin-mala/add-navigation-pages-here


MALA Program Assessment
Capstone Project or Thesis Option



1. In the e-portfolio (if applicable):  

Student’s demonstrated knowledge of a single discipline:______________________________

(insert discipline)
Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember 

Student’s demonstrated knowledge of a second discipline:____________________________
(insert discipline)

Circle highest level demonstrated: Create /Evaluate / Analyze / Apply / Understand / Remember 

2. In the capstone project or thesis:

Student’s demonstrated knowledge of a single discipline:______________________________
(insert discipline)

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember 

Student’s demonstrated knowledge of a second discipline:_____________________________
(insert discipline)

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember 

3. In the capstone presentation or thesis defense:

Student’s demonstrated knowledge of a single discipline:_______________________________

(insert discipline)
Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember 

Student’s demonstrated knowledge of a second discipline:_____________________________
(insert discipline)

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember 



4. Using the rating system: excellent, good, satisfactory, poor, unacceptable, please 

rate the student’s written product (grammar, use of sources, making logical arguments, 

supporting those arguments).  ____________________

5. Using the rating system: excellent, good, satisfactory, poor, unacceptable, please 

rate the student’s oral communication skills (grammar, making logical arguments, 

supporting those arguments, appropriate body language).  ____________________

6. Did the student report improving their communication skills during the 

program?___________________ 

7. Did the student express the value of Liberal Arts in the e-portfolio (if 

applicable)?_______________

8. Was the student able to express the value of Liberal Arts during the LA 

questions?_______________



Master of Arts in Liberal Arts (MALA) Program Assessment – Outcomes and Measures
Outcome statement 1

Graduating students will be able to demonstrate sufficient knowledge of at least two Liberal Arts 

disciplines (including aspects such as vocabulary, theory, method, and content).  

Measure 1

Students will demonstrate that they have knowledge of one or more Liberal Arts disciplines through 

their e-portfolios.  Student work will be evaluated using Bloom’s Taxonomy.  In the first discipline, at 

least 10% will reach the level of Evaluate or Create while 80% will be in the Analyze or Apply 

categories.  No more than 10% will be in the Understand category and 0% will be in the Remember 

category.  For a second category, at least 80% of the students will be in the Apply or higher category 

while no more than 20% will be in the Understand category.  0% will be in the Remember category.

Measure 2

In the Thesis or Capstone project, students will demonstrate that they have sufficient knowledge in at 

least one Liberal Arts discipline.  Student work will be evaluated using Bloom’s Taxonomy.  At least 

70% will reach the level of Evaluate or Create while no more than 30% will be in the Analyze or Apply 

categories.  No students will be in the Understand or Remember categories.

Measure 3

During the Capstone presentation or Thesis proposal defense, students will demonstrate a working 

knowledge of at least two Liberal Arts fields.  Using Bloom’s Taxonomy, the committee will rate the 

students.  In the first discipline, at least 10% will reach the level of Evaluate or Create while 80% will be 

in the Analyze or Apply categories.  No more than 10% will be in the Understand category and 0% will 

be in the Remember category.  For a second category, at least 80% of the students will be in the 

Apply or higher category while no more than 20% will be in the Understand category.  0% will be in 

the Remember category.



Outcome statement 2

Graduating students will be able to communicate effectively according to the standards 

within Liberal Arts fields.

Measure 1

75% of students will receive a rating of good or excellent in the evaluation of their writing 

mechanics in their thesis or capstone project (grammar, use of sources, making logical 

arguments, supporting those arguments).  No students will receive below adequate (poor or 

unacceptable).

Measure 2

During the Capstone presentation or Thesis proposal defense, 75% of students will receive a 

rating of good or excellent in the evaluation of their oral communication skills (grammar, 

making logical arguments, supporting those arguments, appropriate body language).  No 

students will receive below adequate (poor or unacceptable).

Measure 3

In their e-portfolios, at least 80% of students will report that they have improved their written 

and oral communication skills.



Outcome statement 3

Graduating students will demonstrate their appreciation for the Liberal Arts.

Measure 1

In their e-portfolios, 80% of students will express statements which demonstrate an awareness of the 

value of one or more liberal arts disciplines or the liberal arts.

Measure 2

In the Capstone presentation or Thesis proposal defense, students will be asked a question related to 

the value of Liberal Arts in western society.  At least 80% of students will effectively communicate this 

value according to the rubric.

Measure 3

In an exit interview, at least 80% of students will be able to express the value of the liberal arts in their 

personal development.

Outcome statement 4

Students will participate in research presentations outside of class each year to provide them with 

opportunities to work on oral communication, research, and presentation skills.

Measure 1

At least 30% of the MALA students will participate in Scholar’s Week (or and equivalent event on 

campus).

Measure 2

At least 2 students will present papers or posters at local, national, or international conferences each 

year (after the initial year).

Measure 3

At least 40% of MALA students will present their research in the community each year.



Outcome statement 5

Students will attend events and conferences to expose them to research, creative activities, and 

scholarly dialogue in the liberal arts.

Measure 1

The MALA program will bring in one scholar each year.  This scholar will participate in the 

Foundations course round table each year and will speak on the topic for the course.

Measure 2

At least 50% of the MALA students will attend 1 or more MTSU CLA events related to the Liberal Arts.

Measure 3

At least 40% of the MALA students will attend liberal arts-related events outside of MTSU.

Outcome statement 6

The MALA program will become an active part of the MT Engage initiative at MTSU in order to 

provide students with opportunities for self-reflection and active learning.

Measure 1

At least 75% of MALA students will participate in the MT Engage program including producing e-

portfolios.

Measure 2

We will work to increase and then maintain the number of MT Engage courses in the MALA program.

Measure 3

The MALA program will be an MT Engage program.



HIPS – EXL and MT Engage

https://mtsu.edu/exl/index.php

https://mtsu.edu/mtengage/index.php

PLC – Professional Learning Community

10 of the MALA Foundations faculty members for AY 20/21, with the MALA Program 

Director as facilitator, are participating in this group.  We are meeting monthly via 

d2l to discuss the feasibility of having the MALA program be the first graduate 

program designated as an MT Engage Pathway.

Text: Student Engagement in Higher Education

By: S.J. Quaye and S.Harper

MALA Program Director

The MALA Program Director is responsible for collecting the assessment data from 

students and faculty each semester and writing up the annual report.

https://mtsu.edu/exl/index.php
https://mtsu.edu/mtengage/index.php


Dr. Pam Morris

Master of Professional Studies 

Program Director



MASTER OF PROFESSIONAL STUDIES

The Master of Professional Studies (MPS) program is an online graduate program 

with 5 concentrations: Human Resources, Leadership in Nutrition, Operations 

Research, Strategic Leadership, and Training & Development. 

What these MPS program concentrations have in common is the 4 core courses 

and a professional project course. All of these courses are EXL courses. It is the 

first graduate course at MTSU that is an EXL program. 



MASTER OF PROFESSIONAL STUDIES

The MPS EXL courses are listed below.

PRST 6000 Organizational Transformation

Case Studies and Reflection Activities

PRST 6100 Professional Studies: Issues and Ethics

Case Studies and NASBA certification

PRST 6300 Research Methods

Individual hands on research project and CITI Training needed for IRB

PRST 6600 Statistical Analysis

Hands on manipulation of real-life data

PRST 6998 Professional Project

Research-based or Internship-Based Professional Project



PRST 6998 PROFESSIONAL PROJECT

Research-Based Project

Continues the Research Project from their Research Methods course having completed the CITI 
Training. The students that are completing a project surveying human subjects go through the MTSU 
IRB Office to get an Exempt Request application approval for their survey. The students then design 
their own survey using Qualtrics, administer the survey, and then manipulate the data to produce 
the Figures and Tables needed to present their findings in the results and conclusions of their papers. 
The student makes an audio/video presentation of their project with the option to share the 
presentation with their classmates.

Internship-Based Project

The students find an internship opportunity that is related to their MPS concentration. The internship 
opportunity should require at least 5 hours per week for 10 weeks. The student submits an internship 
proposal signed by the person that has agreed to supervise the internship. The student will submit a 
weekly reflection for each of the ten weeks, a final reflection with a research component, and an 
audio/visual presentation. They have the opportunity to share their presentations with their 
classmates in the course discussion board.



MASTER OF PROFESSIONAL STUDIES

The EXL courses make up half of the 30-hour online MPS 
program.

Eligible MPS students can apply for up to 6 hours of graduate-

level PLA credit and  transfer credit combined. 

The MPS program has grown rapidly over the past two years 

and is now over 150 students. 

We are excited not only by the growth of the program but also 

the hands-on-learning that the MPS students are engaged in 

throughout the program.



Odie Blackmon

Professional Songwriting 

Program Director



Questions



Thank you for listening and participating!

The presenters can be reached at:

Mike.Boyle@mtsu.edu

Carol.Swayze@mtsu.edu

Janet.McCormick@mtsu.edu

Pamela.Morris@mtsu.edu

Odie.Blackmon@mtsu.edu

mailto:Mike.Boyle@mtsu.edu
mailto:Carol.Swayze@mtsu.edu
mailto:Janet.McCormick@mtsu.edu
mailto:Odie.Blackmon@mtsu.edu
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615-898-5827 



Experiential 
Learning  

 

 EXL Scholars Program  
 

 

 

 

https://www.mtsu.edu/exl/ 



EXL Program Participation Rates 
 

 

 
Spring 2006 2006-2007 2017-2018 2018-2019 

Number of Students 250 1,727 12,493 13,091 

EXL Sections Offered 12 122 733 819 

Number of Faculty Members 8 54 335 347 

 



EXL 4000 
1 Credit Hour 

Course Description: 

EXL 4000 is the capstone course for the EXL Scholars Program.  In this course students create 
an ePortfolio which consists of previously completed assignments that demonstrate mastery of 
the learning objectives for the EXL Scholars Program.  

Course Objectives: 

Through completion of the ePortfolio, students will demonstrate they have met the following 
learning outcomes: 

• Developed an experience-based knowledge of the discipline and demonstrated the ability
to apply theories and concepts to practical problems.

• Engaged in systematic reflection and demonstrated the ability to critically examine
experiences and to create connections between those experiences and disciplinary
knowledge.

• Made contributions to the community and learned the value of making these
contributions (good citizenship); students developed as individuals including
understanding the needs of others, learning cultural awareness, and appreciating the
differences in others.

• Developed and demonstrated managerial skills including planning, organizing, problem
solving, and communicating.

• Developed and demonstrated leadership skills including interpersonal skills, ability to
direct others, and teamwork.

• Developed and demonstrated research skills that will enhance success in graduate
programs.
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EXL E-Portfolio Rubric 
 

 Exemplary (4) Proficient (3) Marginal (2) Unacceptable (1) 
Develop an experience-based 
knowledge of the discipline and 
demonstrate the ability to apply 
theories and concepts to practical 
problems. 

At least one exhibit 
indicates a high level 
of understanding and 
ability to apply 
theories; it is obvious 
the student 
understands and 
applies theories in the 
discipline. 

At least one 
exhibit indicates a 
good 
understanding of 
theories and ability 
to apply them; it 
seems that the 
student 
understands and 
applies the 
theories. 

At least one exhibit 
indicates some 
understanding of 
theories and ability to 
apply them; it is not 
clear that the student 
understands and 
applies the theories 
correctly. 

At least one exhibit 
indicates an attempt at 
understanding and 
applying theories; there 
is little evidence that the 
student understands and 
applies theory. 

Engage in systematic reflection 
and demonstrate the ability to 
critically examine experiences 
and to create connections 
between those experiences and 
disciplinary knowledge. 

Reflection essay is 
well organized, 
includes specific 
discussion of 
experiences and 
student makes clear 
connections between 
experiences and 
disciplinary 
knowledge. 

Reflection essay is 
well organized, 
includes some 
discussion of 
experiences and 
student makes 
some connections 
between 
experiences and 
his/her disciplinary 
knowledge.  

Reflection essay is 
somewhat organized, 
includes some 
discussion of 
experiences, but 
student makes few 
connections between 
experiences and 
his/her disciplinary 
knowledge.  

Reflection essay is 
somewhat organized, 
includes few discussion 
of experiences, and 
student makes no 
connections between 
experiences and his/her 
disciplinary knowledge.  

Students will develop as 
individuals including 
understanding the needs of 
others, learning cultural 
awareness, and appreciating the 
differences in people. 
  

At least one exhibit 
indicates student 
development and the 
student finds 
significant value in 
this development. 

At least one 
exhibit indicates 
student 
development and 
the student finds 
some value in this 
development.  

At least one exhibit 
indicates student 
development but the 
student 
communicates little 
interest in making 
this development.  

At least one exhibit 
indicates student 
development, but the 
student does not 
indicate finding value in 
this development.  

Develop and demonstrate 
managerial skills including 
planning, organizing, problem 
solving, and communicating.  

At least one exhibit 
provides evidence of 
development and 
significant use of 
managerial skills. 

At least one 
exhibit provides 
evidence of 
development and 
some use of 
managerial skills. 

At least one exhibit 
provides evidence of 
development of 
managerial skills; but 
there is little 
evidence for use of 
these skills. 

At least one exhibit 
provides evidence of 
use of managerial skills, 
but there is not evidence 
of use of these skills.  

Develop and demonstrate 
leadership skills including 
interpersonal skills, ability to 
direct others, and teamwork. 

At least one exhibit 
provides evidence of 
development and 
significant use of 
leadership skills. 

At least one 
exhibit provides 
evidence of 
development and 
some use of 
leadership skills. 

At least one exhibit 
provides evidence of 
development of 
leadership skills; but 
there is little 
evidence for use of 
these skills. 

At least one exhibit 
provides evidence of 
use of leadership skills, 
but there is not evidence 
of use of these skills.  

Develop and demonstrate 
research skills that will help 
students be successful in 
graduate programs. 

At least one exhibit 
provides evidence of 
development and 
significant use of 
research skills. 

At least one 
exhibit provides 
evidence of 
development and 
some use of 
research skills. 

At least one exhibit 
provides evidence of 
development of 
research skills; but 
there is little 
evidence for use of 
these skills. 

At least one exhibit 
provides evidence of 
development of 
research skills, but there 
is no evidence of use of 
these skills.  

TOTAL  
Overall Score = Total/6  



EXL Post-Program Student Survey 

INSTRUCTIONS: Please answer the questions below to indicate your beliefs and feelings about EXL courses and your 
abilities and interests. Your answers will help us better understand your interest in having applied learning and service 
learning opportunities in your classes. Survey results will be used to continue planning for the MTSU EXL (experiential 
learning) scholars program. 

l . What was your overall level of satisfaction with courses in the EXL Scholars Program? 

Very 
Dissatisfied 

0 

Dissatisfied 

0 

Neither 

0 

Satisfied 

0 

Very 
Satisfied 

0 

2. After participating in the EXL program, I believe that I have significantly improved my skills and abilities with
respect to:

Skill/ Ability/ 
Characteristic 

Developing experience in 
my discipline of study 
Interacting and working 
with people of other 
back rounds 
Recognizing the skills and 
abilities of people of other 
back rounds 
Understanding the needs 
of others 
Planning my time to 
complete work, class, or 
volunteer projects 
Organizing my work to 
complete work, class, or 
volunteer projects 
Solving problems related 
to work, class, or 
volunteer projects 
Communicating 
effectively in writing 
Communicating 
effectively through 
s eakin 
Leading others when 
working in groups 
Working with a team to 
complete projects 
Developing research skills 

Donating my time and 
abilities in working in 
community activities 

Rev. 01-13 

Strongly Disagree Neither Agree Strongly 
Disagree Agree 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 0 



3. Rate your level of agreement/disagreement with these statements about EXL courses by checking the appropriate box
for each statement below.

Results ofEXL 

EXL activities in my 
class(es) add value to my 
learnin 
EXL projects in my 
class(es) have a positive 
impact on my learning 
EXL activities in my 
classes keep me actively 
engaged in learning 
EXL has a positive impact 
on the Murfreesboro and 
the middle Tennessee 
communi . 
EXL courses help me 
develop critical thinking 
skills 
EXL courses help me 
prepare for my career 
EXL courses help to 
prepare me for graduate 
school 

Strongly Disagree 
Disagree 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

Neither Agree Strongly 
Agree 

D D D 

D D D 

D D D 

D D D 

D D D 

D D D 

D D D 

4. I believe that the type of learning approach used in my classes impacts my ability to learn certain things more
effectively. I believe the following characteristics are learned more effectively in the following types of classes:

Dimension Traditional Equal EXL Class 
Class 

This type of class allows 
D D D D D 

more opportunities for 
hands-on learning 
This type of class helps D D D D D 
me to clarify career goals 
This type of class better D D D D D 
prepares me for my career 
This type of class prepares D D D D D 
me for graduate study 
This type of class lets me 

D D D D D 
apply theories and 
concepts in the real world 
This type of class requires D D D D D 
me to do more work 
This type of class is more D D D D D 
interesting and engaging 
to me 
This type of class is more D D D D D 
reward in 
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5. EXL classes that I took required me to write about my reflections of an activity (required me to think about my
feelings, what I learned, how the activity impacted me, etc.)

Never 

0 

Almost 
Never 

0 

Sometimes 

0 

Almost 
Always 

0 

Always 

0 

6. These reflection writings on my class projects were beneficial in helping me better understand what I learned from
the EXL activity.

7. 

8. 

9. 

10. 

Never 

0 

Almost 
Never 

0 

Sometimes 

0 

Almost 
Always 

0 

Always 

0

How likely is it that you will recommend the EXL Scholars Program to other students? 

Very Very 
Unlikely Unlikely Neither Likely Likely 

0 0 0 0 0 

What are your current career goals/plans? 

No Definite Very Somewhat Somewhat Very 
Career Goals/Plans Unclear Unclear Clear Clear 

0 0 0 0 0 

Explain: 

Not Applicable 
(answered "never" for #4) 

0 

Will you have any of the following by graduation: a full-time job you will continue after graduation that is related 

to your major, a new career work position, OR a plan to attend graduate school? 0 No O Yes 

How likely is it that you will attend a graduate program sometime within five years after completing your 
undergraduate degree? 

Very 
Unlikely 

0 

Somewhat 
Unlikely 

0 

Somewhat 
Likely 

0 

Very 
Likely 

0 

Rev. 01-13 



Demographic Questions 

11. MyMajor is: _ _________ _

12. The College ofmy Major: 0 Basic and Applied Sciences 

0 Behavioral and Health Sciences 

0 Business 

0 Education 

0 Liberal Arts 

0 Mass Communications 

13. Age: I am ___ years old.

14. Gender: 0 Male O Female 

15. My year in school at MTSU is: Freshman Sophomore

16. My Race is:

0 American Indian or other Native American 

0 Asian American or Pacific Islander 

0 Black or African American 

0 Hispanic or Latino origin 

0 Multiracial 

0 White, not of Hispanic or Latino origin 

0 Other 

17. My current grade point average (GPA) is:

0 <2.00 

0 2.00 -2.49 

0 2.50 -2.99 

0 3.00-3.49 

0 3.50 -4.00 

Rev. 01-13 

Junior Senior 



 

https://mtsu.edu/programs/liberal-arts-ma/index.php 

 

MTSU’s Master of Arts in Liberal Arts is an innovative program allowing students to earn a graduate 
degree through a course of study built around the subjects that they find most interesting and 
captivating. Anyone holding a bachelor’s degree can pursue long-held or new passions through a 
personally customized program developed around individual interests. Lifelong learners, 
professionals, students returning to school after a break, and recent graduates can find flexibility to fit 
their educational needs through this unique master’s program. Students attend engaging courses and 
have opportunities to participate in projects in the region or even enroll in education-abroad courses 
around the world. Top-quality professors bring varying research and teaching interests to the 
classroom through inspiring instruction. The M.A. in Liberal Arts allows students to refine skills, 
expand horizons, learn for the joy of it, and obtain the graduate degree they have always wanted. 

 
Master of Arts in Liberal Arts: Curriculum 

The following illustrates the minimum 30 hours of coursework requirements. In addition, a maximum of 
6 hours of thesis research may be required to fulfill degree requirements. 

 
Core (9 hours) 

MALA 6000 - Foundations of Liberal Arts I  3 credit hours   

MALA 6010 - Foundations of Liberal Arts II  3 credit hours   

 MALA 6020 - Capstone Project  3 credit hours  OR    

MALA 6640 - Thesis Research  1 to 6 credit hours  (3-6 credit hours)  

 
Areas (9 hours) 

MALA 6030 - Topics in Culture and Ideas  3 credit hours   

MALA 6040 - Topics in Society and People  3 credit hours   

MALA 6050 - Topics in Science and Reason  3 credit hours   

 



Guided Electives (12 hours) 

Choose from additional MALA topics courses and electives or courses in other College of Liberal Arts 
graduate programs as approved by the director. (Student may take up to 9 credit hours of guided 
electives at the 5000 level and up to 6 credit hours may be from outside the College of Liberal Arts.) 

 

MALA Course Descriptions 

MALA 6000 - Foundations of Liberal Arts I 

3credit hours 

A study of the traditional disciplines belonging to the liberal arts found in the departments of Art and 
Design, Communication Studies, English, History, and World Languages, Literatures, and Cultures. 
Focuses on the foundations and development of these disciplines with particular emphasis on content, 
research methods, literature search, and analysis. 

MALA 6010 - Foundations of Liberal Arts II 

3credit hours 

A study of the traditional disciplines belonging to the liberal arts and found in the departments of Global 
Studies and Human Geography, Philosophy and Religious Studies, Political Science and International 
Relations, Theatre and Dance, and Sociology and Anthropology and the School of Music. Focuses on the 
foundations and development of these disciplines with particular emphasis on content, research 
methods, literature search, and analysis. 

MALA 6030 - Topics in Culture and Ideas 

3credit hours 

Focuses on the traditions of the humanities as reflected in literature and languages, art and music, 
historical and philosophical questions, and religious thought. 

MALA 6040 - Topics in Society and People 

3credit hours 

Focuses on the structural and political entities in societies of the past and present. Reflects people's 
efforts at making connections, resolving conflict, and creating identity. 

MALA 6050 - Topics in Science and Reason 

3credit hours 

Focuses on the contributions of the sciences to liberal arts through interdisciplinary study and changes 
in ways of thinking about ourselves and the world around us. 

 

 



ePortfolio 

All MALA students are expected to complete an ePortfolio showcasing their learning throughout the 
program.  Using the ePortfolio tab in d2l, students will provide a biography, a photo, samples of their 
work from various MALA program courses as well as reflections on connections made academically, 
professionally and personally.  Advice on how to create a dynamic portfolio can be found here: 
https://library.mtsu.edu/c.php?g=730847&p=5220279 

As an example, you can check out MALA alum Emily Baldwin-Cooley’s ePortfolio here: 

https://mtsu.digication.com/emily-baldwin-mala/add-navigation-pages-here 

 

https://library.mtsu.edu/c.php?g=730847&p=5220279
https://mtsu.digication.com/emily-baldwin-mala/add-navigation-pages-here


MTSU Master of Arts in Liberal Arts (MALA) Program Assessment 

Outcomes and Measures 

Outcome statement 1 

Graduating students will be able to demonstrate sufficient knowledge of at least two Liberal Arts 
disciplines (including aspects such as vocabulary, theory, method, and content).   

Measure 1 

Students will demonstrate that they have knowledge of one or more Liberal Arts disciplines through 
their e-portfolios.  Student work will be evaluated using Bloom’s Taxonomy.  In the first discipline, at 
least 10% will reach the level of Evaluate or Create while 80% will be in the Analyze or Apply 
categories.  No more than 10% will be in the Understand category and 0% will be in the Remember 
category.  For a second category, at least 80% of the students will be in the Apply or higher category 
while no more than 20% will be in the Understand category.  0% will be in the Remember category. 

Measure 2 

In the Thesis or Capstone project, students will demonstrate that they have sufficient knowledge in at 
least one Liberal Arts discipline.  Student work will be evaluated using Bloom’s Taxonomy.  At least 70% 
will reach the level of Evaluate or Create while no more than 30% will be in the Analyze or Apply 
categories.  No students will be in the Understand or Remember categories. 

Measure 3 

During the Capstone presentation or Thesis proposal defense, students will demonstrate a working 
knowledge of at least two Liberal Arts fields.  Using Bloom’s Taxonomy, the committee will rate the 
students.  In the first discipline, at least 10% will reach the level of Evaluate or Create while 80% will be 
in the Analyze or Apply categories.  No more than 10% will be in the Understand category and 0% will be 
in the Remember category.  For a second category, at least 80% of the students will be in the Apply or 
higher category while no more than 20% will be in the Understand category.  0% will be in the 
Remember category. 

 

Outcome statement 2 

Graduating students will be able to communicate effectively according to the standards within Liberal 
Arts fields. 

Measure 1 

75% of students will receive a rating of good or excellent in the evaluation of their writing mechanics in 
their thesis or capstone project (grammar, use of sources, making logical arguments, supporting those 
arguments).  No students will receive below adequate (poor or unacceptable). 

Measure 2 



During the Capstone presentation or Thesis proposal defense, 75% of students will receive a rating of 
good or excellent in the evaluation of their oral communication skills (grammar, making logical 
arguments, supporting those arguments, appropriate body language).  No students will receive below 
adequate (poor or unacceptable). 

Measure 3 

In their e-portfolios, at least 80% of students will report that they have improved their written and oral 
communication skills. 

 

Outcome statement 3 

Graduating students will demonstrate their appreciation for the Liberal Arts. 

Measure 1 

In their e-portfolios, 80% of students will express statements which demonstrate an awareness of the 
value of one or more liberal arts disciplines or the liberal arts. 

Measure 2 

In the Capstone presentation or Thesis proposal defense, students will be asked a question related to 
the value of Liberal Arts in western society.  At least 80% of students will effectively communicate this 
value according to the rubric. 

Measure 3 

In an exit interview, at least 80% of students will be able to express the value of the liberal arts in their 
personal development. 

 

Outcome statement 4 

Students will participate in research presentations outside of class each year to provide them with 
opportunities to work on oral communication, research, and presentation skills. 

Measure 1 

At least 30% of the MALA students will participate in Scholar’s Week (or and equivalent event on 
campus). 

Measure 2 

At least 2 students will present papers or posters at local, national, or international conferences each 
year (after the initial year). 

Measure 3 

At least 40% of MALA students will present their research in the community each year. 

 



 

Outcome statement 5 

Students will attend events and conferences to expose them to research, creative activities, and 
scholarly dialogue in the liberal arts. 

Measure 1 

The MALA program will bring in one scholar each year.  This scholar will participate in the Foundations 
course round table each year and will speak on the topic for the course. 

Measure 2 

At least 50% of the MALA students will attend 1 or more MTSU CLA events related to the Liberal Arts. 

Measure 3 

At least 40% of the MALA students will attend liberal arts-related events outside of MTSU. 

 

Outcome statement 6 

The MALA program will become an active part of the MT Engage initiative at MTSU in order to provide 
students with opportunities for self-reflection and active learning. 

Measure 1 

At least 75% of MALA students will participate in the MT Engage program including producing e-
portfolios. 

Measure 2 

We will work to increase and then maintain the number of MT Engage courses in the MALA program. 

Measure 3 

The MALA program will be an MT Engage program. 

 

Additional Resources: 

MALA at MTSU 

https://mtsu.edu/programs/liberal-arts-ma/index.php 

D2l ePortfolio Tips 

 https://library.mtsu.edu/c.php?g=730847&p=5220279 

Text 

Student Engagement in Higher Education by S.J. Quaye and S.Harper 

https://mtsu.edu/programs/liberal-arts-ma/index.php
https://library.mtsu.edu/c.php?g=730847&p=5220279


MTSU MALA Assessment Form 
Student Name_________________________________________________________________ 

Student M#___________________________________________________________________ 

Presentation or Defense Date____________________________________________________ 

Anticipated Semester of Graduation ______________________ Year___________________ 

 

Using Bloom’s Taxonomy, please rate the student in each category listed: 

 
 

1.  In the e-portfolio (if applicable):   
 

Student’s demonstrated knowledge of a single discipline:____________________ 
(insert discipline) 

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember  

 
Student’s demonstrated knowledge of a second discipline:___________________ 

(insert discipline) 

Circle highest level demonstrated: Create /Evaluate / Analyze / Apply / Understand / Remember  

 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwi4g-Lqi4nVAhVBQSYKHS94C8cQjRwIBw&url=https://cft.vanderbilt.edu/guides-sub-pages/blooms-taxonomy/&psig=AFQjCNFh4WjIVgH84MO-gvmPnhKDkswgQw&ust=1500132674313973


 
2.  In the capstone project or thesis: 

 
Student’s demonstrated knowledge of a single discipline:____________________ 

(insert discipline) 

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember  

 

Student’s demonstrated knowledge of a second discipline:___________________ 

(insert discipline) 

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember  

 

3. In the capstone presentation or thesis defense: 
 

Student’s demonstrated knowledge of a single discipline:____________________ 

(insert discipline) 

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember  

 

Student’s demonstrated knowledge of a second discipline:___________________ 

(insert discipline) 

Circle highest level demonstrated: Create / Evaluate / Analyze / Apply / Understand / Remember  

 

4. Using the rating system: excellent, good, satisfactory, poor, unacceptable, please rate the 
student’s written product (grammar, use of sources, making logical arguments, supporting 
those arguments).  ____________________ 
 

5. Using the rating system: excellent, good, satisfactory, poor, unacceptable, please rate the 
student’s oral communication skills (grammar, making logical arguments, supporting 
those arguments, appropriate body language).  ____________________ 
 

6. Did the student report improving their communication skills during the 
program?____________  
 

7. Did the student express value for the Liberal Arts in the e-portfolio (if applicable)?_____ 
 

8. Was the student able to express the value of Liberal Arts during the LA questions?_____ 



 

Master of Professional Studies 

The Master of Professional Studies (MPS) program is an online graduate program with 5 
concentrations: Human Resources, Leadership in Nutrition, Operations Research, Strategic Leadership, 
and Training & Development.  

What these MPS program concentrations have in common is the 4 core courses and a professional 
project course. All of these courses are EXL courses. It is the first graduate course at MTSU that is an 
EXL program.  

The MPS EXL courses are listed below. 

PRST 6000 Organizational Transformation 

 Case Studies and Reflection Activities 

PRST 6100 Professional Studies: Issues and Ethics 

 Case Studies and NASBA certification 

PRST 6300 Research Methods 

 Individual hands on research project and CITI Training needed for IRB 

PRST 6600 Statistical Analysis 

 Hands on manipulation of real-life data 

PRST 6998 Professional Project 

 Research-based or Internship-Based Professional Project 

 

PRST 6998 Professional Project 

Research-Based Project 

Continues the Research Project from their Research Methods course having completed the CITI Training. 
The students that are completing a project surveying human subjects go through the MTSU IRB Office to 
get an Exempt Request application approval for their survey. The students then design their own survey 
using Qualtrics, administer the survey, and then manipulate the data to produce the Figures and Tables 
needed to present their findings in the results and conclusions of their papers. The student makes an 
audio/video presentation of their project with the option to share the presentation with their 
classmates. 

Internship-Based Project 

The students find an internship opportunity that is related to their MPS concentration. The internship 
opportunity should require at least 5 hours per week for 10 weeks. The student submits an internship 
proposal signed by the person that has agreed to supervise the internship. The student will submit a 



weekly reflection for each of the ten weeks, a final reflection with a research component, and an 
audio/visual presentation. They have the opportunity to share their presentations with their classmates 
in the course discussion board. 

 

The EXL courses make up half of the 30-hour online MPS program. 

Eligible MPS students can apply for up to 6 hours of graduate-level PLA credit and  transfer credit 
combined.  

The MPS program has grown rapidly over the past two years and is now over 150 students.  

We are excited not only by the growth of the program but also the hands-on-learning that the MPS 
students are engaged in throughout the program. 

 


	EXL Cover Page
	EXL Program Participation Rates
	EXL 4000 Course Description Overview
	EXL E-portfolio Rubric
	EXL Post Program Survey
	HIPS MALA Assessment
	HIPS MALA Overview
	HIPS MALA Assessment Form
	Master of Professional Studies Overview



