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ASSESSMENT ITEM BEST PRACTICES 
Please use this checklist as a reminder of assessment item best 
practices.  

GENERAL REMINDERS  
− Test comprehension and critical thinking, not just recall 
− Use simple sentence structure and precise wording 
− Place most words in the item stem 
− Don’t teach in the item stem 
− Avoid being tricky…you are only tricking yourself  
− Avoid negatives and avoid double negatives at all costs 
− Keep the number of options consistent between items (i.e. The correct answer + 3 distractors) 
− Keep all answer options parallel 
− Avoid T-F, “all,” or “none of the above” 

o Select-all-that-apply (SATA) should never be only one option and never all options 
o K-type items (A & B; A, B, C; etc.) are not permissible 

− Make all distractors plausible; all distractors should be chosen at least once 
− Limit SATA items to a bare minimum 
− Please name the item using the following nomenclature:  

o Lecturer_Topic_InstructionalObjective_Descriptor 
 Ex: Raake_COPD_Obj5_LAMAStep  

 

ASSESSMENT ITEM CHECKLIST 
☐ Is the item clear and concise?  
☐ Is the item clinically accurate? 
☐ Is the item relevant to the topic and at a minimal competence level of instruction? 
☐   Is the item applicable to a novice level generalist?  
☐   Did you include all pertinent information in the question, including drug name, dose, route, 

frequency, duration, etc.? 
☐ Does the item have a performance history?  If so, what does it show?  Can that information be 

used to make revisions?  
☐ Are there any internal comments that can guide revisions?  
☐ Is everything mapped in ExamSoft correctly? 

o Author’s name 
o Curricular topic (ACPE Appendix 1) 
o Bloom’s taxonomy level 
o Programmatic outcome (1.1, 2.1, 2.2, etc.) 

☐ Is the instructional objective mapped in the nomenclature? 
☐ Is the instructional objective mapped correctly? 
☐ Are there an appropriate number of items for each instructional objective covered? 
☐ Is the item stylistically appropriate? 
☐ Have you checked spelling and grammar in both stem and options? 
☐ Is there a rationale included with appropriate level of detail (not referencing a specific slide #)? 
☐ Is the item in the appropriate ExamSoft folder? 
 

 

 

 

 

 

https://www.acpe-accredit.org/pdf/Standards2016FINAL.pdf
https://ei.examsoft.com/GKWeb/login/sullivan


Pre-Quarter Assessment Item Review 
1.  XDWorking in the “Questions” tab, organize a folder structure that makes 

sense for your course. 
a. Example:  

i. Archives 
1. 2018 Items 

ii. Quizzes 
iii. Assessment 1 
iv. Assessment 2 
v. Homework 1 
vi. Homework 2 
vii. Unused Questions (Trash) 

2. Working in the “Questions” tab, locate previously used assessment items. 
a. Look in old quiz, old assessment, old homework fo lders. 
b. Optional: Move all items that have any potential for use into one 

larger folder for ease of navigation   
3. Sort questions by “difficulty” column.  

a. Look at questions with a difficulty of <0.60 and determine if you 
REALLY want to reuse these.  (These will need heavy edits if you 
choose to reuse them.) 

i. If you are NOT going to reuse these, bulk move them to the 
“unused/trash” folder 

b. Look at questions with a difficulty of >0.9.  Unless something content 
wise has changed, these can be reused, unless you deem them too 
easy.   

i. If you are going to reuse these, bulk move them into one of 
the newly created folders. Because so many people got 
these correct, the discrimination (Pt. biserial) will not be as 
accurate.  Don’t worry as much about discrimination with 
these questions.   

ii. When you build your assessment, you will want to look at how 
many of these items you include.  Too many and the 
assessment may be too easy.  You will need to consider each 
item in relation to the entire assessment when you actually 
develop the assessment itself.  

c. Look at the remining questions.  These questions performed 
between 0.6-0.9 on difficulty. 

i. Sort these questions by pt. biserial (question)  
ii. Ideally, look for items with pt. biserial of >0.2 (the higher the 

better) 
1. Move these items to a newly created folder 



Pre-Quarter Assessment Item Review 
4. Once you have your items in the folder for the current year’s material, 

begin looking at each item individually.  Look at the Upper and Lower 27% 
values to see if the top performers were too distracted by a distractor or if 
no one chose certain distractors (I.e. they were too easy).  Ideally, you 
want every distractor chosen at least once.  

a. If you see things you would like to change or revise within an item, 
leave the faculty author a note in the “internal comments” section.  
Learners will never see this; only faculty will.  This is a nice way to 
communicate with the item’s author/owner so you can help 
improve items year to year.  



Is the item still 
clinically 

relevant/correct?
Yes

Is the item 
clear and 
concise?

Yes

Look under “Item Description.” 
Does the Obj. # still align correctly 
with your instructional (lecture) 

objective?

Yes

Is there a rationale, is it 
correct, and is it detailed 

enough?
Yes

If there is/are any internal comments, 
were they addressed?

General notes:
− Please make all item revisions via track changes

and comments if working in a Word document.

This is a great time to 
check the item best 
practices cheat sheet!



Highlight any item with a 
difficulty of <50% in 

pink/red.

Highlight any item with a 
difficulty between 50 
and 69% in orange.

Looking ONLY at 
questions with highlighted 
difficulties, highlight any 
point-biserial of <0.2 in 

blue. 

Run a psychometric 
report

Look at the K-R20

Now, look at the point-biserial

Highlighting is almost done...

Review the 
questions that have 

orange or yellow difficulty and no 
point-biserial 
highlighting.   

Does 
your assessment 
have >10-20% of 

questions that fall into 
this category?

These questions discriminated well, but are difficult.

Yes

You have a very 
difficult 

assessment.  
Consider _____.

No

It appears the 
assessment is not 
skewed in difficulty. 
We can move on to 

the next step. 

Now, look at items that are a 
difficulty between 50-69% and 

point-biserial < 0.2.

Now, look at items that 
have a difficulty of <50% 
and point-biserial <0.2.  

When looking at the 
KR-20, look at the number 

of items you have.  The 
KR-20 is not valid if you 

have too few items.

Follow your 
program's P/P on 

adjustments

This is a point that 
can be 

controversial... 
Tread lightly.

These questions are difficult, but 
discriminated well.  This means 

that many students who performed 
well on this assessment got this 

item correct.  You want some 
difficult questions on each 

assessment, but not too many.  
Typically, we would shoot for about 
10% -20% of questions that meet 

this classification.  

These questions are 
difficult and didn't 

disciminate well. While it's 
ok to have a few of these if 

you feel the item 
addresses a critical 
concept. If it is not a 

critical concept, consider 
item adjustments.

These items are 
VERY difficult and 
didn't discriminate 

well.  Depending on 
the course, you may 
want only a few of 

these items (if any).    

Jun 24, 2020 6:38 PM

Sarah Raake

Evaluating assessment item 
psychometrics flow-chart
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