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Welcome and Our Time Together

● Welcome & Pandemic Years in Review: Natasha 
● Collaboration and Equity: Divya 
● Democracy & Students: Natasha 
● Healing-centered, Future Directions & NILOA Track: Gianina
● Q&A



A Bit About All of You

How many of you (by show of hands):

Are new to assessment?

Are happy to be back in Indy together in person?

Want to change something about how you currently go about assessing student 
learning?

Are faculty?

Are assessment staff?

Are administrators?



Assessment During a Pandemic 

Great Reshuffle

Is this what I want to be doing 

with my life? What even is 

assessment as a profession? 

Hybrid

Is there learning loss? Can we 

authentically assess student learning? 

Are we assessing learning or privilege? 

Remote

What happens to our 

longitudinal data? Should we 

engage in remote proctoring? 

Pivot

Ahhhh how do we assess online? 

Do we still  require reports?



2020 COVID SURVEY

1. Holistic awareness of student needs

2. Equity concerns

3. Wide-scale professional development 

4. Return to assessment basics

5. Fatigue 



2021 COLLEGE PULSE SURVEY

● 58% felt unprepared for college 

● 52% said learned less this year (59% of males) 

● 46% said it took them more time to complete coursework than in pre-covid years  
(Sophomores had the hardest transition at 56%) 

● 59% said professors were accommodating about additional time on assignments; but 
the current pulse of faculty is to limit such accommodations  



Navigating Life in 2022 

● 65% feeling unmotivated

● 58% difficulty concentrating

● 50% mental health concerns

● 48% feeling behind academically

● 18% housing concerns



2022 Survey Highlights

1. Learning was negatively 
impacted

2. To move forward 
collaboration is key

3. Students need to be at the 
center

4. Equity is the driver



Issues in Need of Attention 2022-2025

1. The role of students in assessment. 
2. The relationship between cheating, proctoring, and 

assessment.
3. Technology usage in support of learning. 
4. Trusted evidence sources and equitable data use. 
5. Assessment as an equitable pedagogical practice. 



Collaboration & 
Equity 



Ice-Breaker Round 2

Let’s do 
some 

polling!



2021-22 Pandemic Insights Survey



Pandemic Insights Survey Contd.



Pandemic Insights…Final



A Recap:

Anchors include:
1. Social Justice
2. Community
3. Time
4. Communication



Ice-Breaker Round 3

Let’s do 
some more 

polling!



Three Considerations:



Three Considerations Contd. 



Three Considerations… Final
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Democracy & 
Students  



Democracy and Assessment Series 

Four Part Webinar Series in AEFIS Academy 
May 26th 2-3 pm ET

● Setting the Stage

● Defining Democratic Learning Outcomes

● Theory to Practice

● Future Directions

● Workshop for Implementing Processes 



Fostering Civic Engagement 

Community Engagement

Volunteering

Voting

Measured via frequency and self-report of involvement after 
attending an institution



U.S. Department of Education

2012 Report:

Education in America must prepare all students for informed 
participation in civic and democratic life—so that all Americans are ready 
to tackle the challenges confronting communities and the nation in the 
21st century and so that the United States can continue to serve as a 
model democracy for people and governments around the world (p. 1). 



Footnote 1 in the report

By “civic learning and democratic engagement” we mean educational experiences 
that intentionally prepare students for informed, engaged participation in civic and 
democratic life by providing opportunities to develop civic knowledge, skills, and 
dispositions through learning and practice. These include civics and government 
as subjects unto themselves but also service-learning and other approaches for 
integrating a civic and democratic dimension into other disciplines



AAC&U Civic Engagement Rubric

Define Civic engagement as “working to make a difference in the 
civic life of our communities and developing the combination of 
knowledge, skills, values and motivations to make that 
difference…” 



Democratically Related Learning Outcomes 
Perspective Taking/Listening Civil discussion and consensus building

Frank disagreement and debate Analysis of complex causal pathways

Critical evaluation of evidence and 

alternative hypotheses

Active mentoring

Commitment to helping the community Protect rights of others

Empathy, vulnerability, and compassion Respect election results

Promote others engagement with 

diversity

Collaboration as distinct from team 

work

Reciprocity Power relations

Inclusiveness Humility and reflection



Lingering Questions 

● What does an informed citizen look like in an age of social media?
● What does it mean to be a part of community? An online 

community? What is our responsibility to our fellow community 
members?

● What is good citizenship and what is the role of higher education to 
help get us there?

● Can assessment be equitable and ethical if it is not democratic?
● What values do we want to embody in assessment?
● What role do students play in all of this?





Democratically Engaged Assessment 



Students



Spectrum of Student Engagement

Student as object of 
Learning 

Students identity 
issues and solutions 



Stops on the Spectrum of Student Engagement

Examine 
student 
differences 
through data 
disaggregation

Blame Student 
for Differences

Examine 
Organizational 
Structures

Decide what to 
change for 
others

Student 
Representation 
on Committee

Check in with 
students to see 
if they agree 
with final 
product

Survey 
Students or 
Focus Groups



Research States…
Students come with a vast and varied experience with assessment to higher education along 
with beliefs on which approaches to assessment are meaningful (or not) to their learning 
(Struyven, Dochy, & Janssens, 2005).

These beliefs impact how a students approaches assessment, prepares for it, and their 
participation in it (Boud et al., 2015).

Students view assessment to not be about learning but about accountability and to generally 
be unfair (Fletcher et al., 2012).

Since the 1990s, various studies have reported on the desire of students to have assessment 
be more meaningful to their learning, desiring less tests/exams and more choices in the 
ways to demonstrate their learning as well as involvement in the assessment process itself 
(Sambell et al., 1997; Zeidner, 1990).



How do you do it?



Resources on How to Involve Students



International Journal for Students as Partners

https://mulpress.mcmaster.ca/ijsap 





Healing-Centered, 
Future Directions, & 
NILOA Track  



Healing-centered assessment

Raise your hand if you attended my keynote on this topic virtually last year!



Healing-centered assessment

Truly responding to the well-being of students, colleagues, 
and ourselves centers healing and providing opportunities 
to work through said trauma and in doing so, allows for 
collective healing.

Student-faculty partnerships are important to the healing 
process.

“Is healing-centered assessment equity-minded OR is it 
that equity-minded assessment practices are 
healing-centered?” (Trends in Assessment, 2023)



Healing-centered assessment concepts from audience

● “Being mindful of how we invite and ask others to engage in collaborative 
work in assessment (faculty, staff, students)

● “Incorporating more Indigenous learning methods (i.e., centering community 
conversations and relationships) to apply to other assessment methods”

● “Empathy with enhanced listening skills”
● “Healing as a learning outcome - coming out of a course or program LESS 

traumatized or more able to cope with trauma”



Future Directions

● Begin with humanity.
● Are there different theories, schools 

of thought, paradigms of 
assessment?

○ And if so, what are they?
● Shared Values:

1. Collaboration is key.
2. Keep students at the center.
3. Let equity be the driver.



2022 NILOA Track @ Assessment Institute

Condensed this year as there has been a proliferation of tracks (a good thing!)

5 sessions this year (including this keynote): 

● Recentering equity within assessment
● Panel of assessment professionals
● Building off research on assessment lenses
● Assessment at community colleges



Thank you!

baker44@illinois.edu 

natasha.a.jankowski@gmail.com

divyabheda@gmail.com  


